HCT Paratransit Appeals Board Members and Procedures

In the event an applicant is denied Paratransit service, the following procedures will be
implemented. The denied applicant will submit a completed Appeals claim to HCT. This
claim will be turned over to the City of Hattiesburg’s Disability Advocate and the
Appeals Board. The board will review the claim thoroughly. Based on ADA law and
individual members’ experience and knowledge of ADA and Title VI, the board will
submit a decision of either Original decision overturned or Original decisions stands that
they reach collectively. The board will also submit a follow-up explanation of why they
came to the decision. This information will be written up as a formal response to the
Appeal by the Disability Advocate and the decision will be explained in detail to the
applicant. If the applicant is still not satisfied with the answer they have received, the
Disability Advocate will refer them to Disability advocate services or legal counsel, and
will also offer any resources appropriate to their situation.

Appeals Board Members include:

Dr. Jerry R. Alliston
Community Education Director
Institute for Disability Studies
1.601.266.5979 office
1.601.266.5114 fax

Christy Dunaway

Disability Integration Advisor

Mississippi Emergency Management Agency
cdunaway@mema.ms.gov

(601) 506-6454

Dwight R. Owens

Author/Speaker/Disability Advocate

Living Independently for Everyone of Mississippi
P.O.Box 114

Taylorsville, MS 39168

(601) 498-2332



